The pharmaceutical service for outpatients with asthma has been provided by hospital pharmacists in Asahikawa Medical University Hospital since 2007. In the service, the patients who require pharmaceutical interventions are being educated on asthma management and inhaler techniques. This retrospective study is aimed at verifying the effectiveness of providing multiple pharmacist-led patient education on asthma control. The asthma control test (ACT) scores during the first four visits were assessed. Of the 128 outpatients with asthma who received this service between February 2007 and May 2013, 51 patients who visited at least twice were included in this study. The ACT scores were significantly increased at the second, third and fourth visit as compared with the first visit (P < 0.05). Furthermore, significant improvement in the ACT score was achieved in the case of a visiting interval shorter than eight weeks (P < 0.05), whereas no significant improvement was observed in the case of an interval of eight weeks or longer. These results demonstrate that the continuous pharmacist-led patient education over multiple sessions was effective in improving patients' asthma control.
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